We work alongside people to improve
lives and communities, to unlock potential
and open up new possibilities

Navigator
Yiewsley

Advice Centre

 Housing ¢ Education
e Training  Employment
e Health  Benefits

Open Monday,
Wednesday, Friday
10am - 5pm
Tuesday, Thursday
1pm - 7pm

] the centre



Health and Wellbeing

Open to Hillingdon young people aged 13-25. Our wellbeing service is a ‘ one-stop shop’ offering
support to improve your Health and Wellbeing. Providing support & guidance with a range of issues
such as Education, Employment & Training (Exam Stress etc), Housing/Homelessness (parental eviction,
hostels, runaways, etc) Money & Finance (benefits, budgeting, form filling, reading through documents,
etc) Health & Welfare (mental health, sexual health, relationship issues, domestic abuse, drugs and
alcohol, etc) Leisure & Hobbies (social activities, local facilities, etc) Delivering activities and
workshops as well as signposting to specialist services where needed. An outreach service is delivered
to schools and other local community settings and projects.

Floating Support Service

This outreach service across Hillingdon Borough is for 16 to 25-year-olds who were or are looked after
children, to support them in maintaining their accommodation and prevent homelessness. We can help
with issues such as money, finance, health, welfare, leisure and hobbies. Self-referrals are accepted;
otherwise, they are to come via the London Borough of Hillingdon’s Brokerage Team.

Family Advice

This is an advice and outreach service for families in Hillingdon Borough with a child aged

five or under. It is available in local children’s centres and through drop-in sessions at

Navigator Yiewsley. Families can get support and guidance on matters including housing, money,
finance, health, welfare, leisure and hobbies.

Housing Advice and Homelessness Service

We offer housing advice and assistance for 16 to 25-year-olds. This includes support and guidance on:
« Gompleting housing assessments under the Homelessness Reduction Act

« Housing and homelessness (parental eviction, hostels, runaways and other circumstances)

« Money and finance (benefits, budgeting, form filling, documents)

« Health and welfare (mental health, sexual health, relationships, domestic violence,
drugs, alcohol for example)

« Leisure and hobbies (social activities and local facilities)
« Signposting to required specialist services

In an emergency after 5pm, call the council’s out of hours service on 01895 250111.
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