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Cost of living questionnaire to schools/ 

settings

38 schools/ settings responded:

5 secondary

33 primary



Since September 2022, have there been any indicators of 
increased deprivation or hardship in children and families? 
Is this quantifiable? This might include:

• Requests to access a school foodbank

• Increased requests for support from a hardship fund (if you have one)

• Requests to use school facilities to wash clothes

• Referrals that children are complaining of not eating or coming to school 

hungry

• Increase in children attending breakfast clubs or warm spaces before and 

after school

• Changes in presentation or behaviour of children that have been shared 

under safeguarding

• Increase in thefts from school canteen or requests for food from children

• Concerns raised about a lack of appropriate equipment for learning, e.g. 

uniforms, pens, pencils etc

• Any other measures you use to identify the impact of the cost of living crisis



Since September 2022, have there been any indicators of 
increased deprivation or hardship in children and families? 
Is this quantifiable? This might include:

• Requests to wash clothes

• Requests to arrive later to school 
because been evicted and living in 
accommodation out of the area

• Increase in students asking for pre-
loved clothes

• Increase in students attending 
breakfast club

• Increase in students in needing support 
for clothes (being given £50 vouchers 
or bought for them)

• Increase in referrals to local food banks

• 2 thirds of schools identified the things 
listed here!

• Increase in 6th form bursary money 
being provided to students as they 
cannot access charity/social care funds 
and have no furniture - moved 
homed/been evicted to a house with no 
furniture and was previously. 

• Increase in Free school meals numbers

• Increase in students coming to staff to 
say they have had no breakfast/have no 
money for food

• Increase in students smelling of BO

• Increased absence due to parents not 
having money for the buses



Have you spoken to staff in your school about noticing any 
signs of increased deprivation or hardship in children and 
families? Can you ask staff about this? Is this quantifiable?

This might include:

• Children talking about feeling hungry and not having food

• Children hugging radiators or wanting to stay in warm spaces at school

• Attendance at pre and after school clubs

• Changes in presentation or behaviour of children

• Requests for information about foodbanks, clothing centres etc

• Feedback from parents or carers

• Increase in children presenting as unwell

• Anything else that staff have noticed



Have you spoken to staff in your school about noticing any 
signs of increased deprivation or hardship in children and 
families? Can you ask staff about this? Is this quantifiable?

• “Children talking about being hungry 
and/or not having enough food

• Increase in numbers at breakfast club

• 6th formers asking for support for 
siblings lower down in school

• Parents telling us they cannot afford to 
repair/replace washing machine

• We have funded places at our breakfast 
club for children that we believe need a 
warm space before school. This is 
something the school has never needed 
to do in the past and is a result of the 
current cost of living crises”

• “There has been a significantly higher 
level of absence; many students talking 
about how expensive food and heating is 
(see answer below). 

• More able students are demonstrating 
an understanding of the stress this is 
putting their parents under, using words 
like 'worried', 'anxious', 'pressure' to 
describe how people at home/they are 
feeling

• About 50% of schools say staff have not 
shared anything”



Since September 2022, what has been the percentage and 
number increase in free school meal applications and pupil 
premium entitlement?

• “FSM increase 430-486, Pupil 

Premium decline 607-550”

• “Our % increase is minimal and does 

not reflect the number of families 

that are raising concerns”

• “Around 4%, 7%, 7%, 15%”

• “No significant change.  It tends to 

be 'the working poor' or those with 

no recourse to public funds that are 

struggling the most”

• “No significant increase.  However, 

most of the increase need is with 

working families who fall under this 

threshold but are impacted by the 

cost of living crisis and salaries not 

stretching to be able to afford 

clothes, heating food etc”



How far are you aware of businesses, charities and 
organisations that can support schools by providing free 
food and other commodities? Which ones do you use and in 
what quantities?

• “We have put together a list of food 

banks in the area and other 

charities handing out food in 

Greenford with dates and times.

• Local religious charities provided 

food packs too. 

• National Breakfast Club Programme

• Our Early Help Coordinator has 

signed us up with 'Neighbourly' to 

attract donations.  We also have 

regular donations from local 

supermarkets and shops to support 

our food bank”

• “Vouchers from the Catholic 

children society

• Magic Breakfast which provides 

breakfast foods at a subsidised rate

• Rackets Cubed charity and 

partnership with Fareshare

• Hillingdon Winter Wellness 

Directory

• 50% of schools said ‘no’ or ‘unsure 

where to get help’”



Since September, to what extent has there been in increase 
in concerns or referrals regarding child or parental mental 
health and wellbeing?

• “Noticeable. Especially with parents 

of our younger children it seems.”

• “Increase of Early help MASH 

referrals made.”

• “CAMHS referrals have been made -

and lots are declined as they do not 

meet threshold - passed back to 

school to implement support. (This is 

the same with stronger families)”

• “Increase in the number of mental 

health and wellbeing referrals for 

children and parents has been 

significant” 

• “We have risen from a triage 

counselling MHFA service to 4 

counsellors including direct CAMHs 

supervision and support - for in 

school referrals”

• “Overwhelming need and simply not 

enough provision”

• “There has been a significant 

increase in students who are 

exhibiting high levels of anxiety; 

they have talked about how much 

food and heating costs and that it is 

too expensive.” 

• About 50% schools said there was no 

increase”



What steps has your school taken to support children and 
families who are adversely impacted by the cost of living 
situation?

• Wash clothes

• Provide school equipment

• Provide sanitary products

• Provide hygiene products

• Give vouchers for food and 

clothes

• Use bursary money for students to 

purchase items

• Breakfast club

• Free uniform / emotional support 

/ ELSA groups / Young carer's 

groups / stronger families support

• Food/water/drink provided during 

the day for any students to fill up 

their break and lunch food offer or 

replace offer - this is above and 

beyond free school meals offer. 

• School write letters to GP and/or 

housing to support any application

• Referrals to social care for neglect

• Directed to charities / external 

agencies where appropriate 



What steps has your school taken to support children and 
families who are adversely impacted by the cost of living 
situation?

• Food bank to be implemented

• Free of charge wrap around care

• Low cost local school trips instead 

of high profile coach trips

• No expectations for costumes and 

themes days

• Financial planning support e.g. 

staggered payments, vouchers for 

those struggling, temporary cost 

waiving of school meals fees (non 

PP families)

• National School Breakfast Club 

programme 

• The school runs its 'Count Me In' 

programme which supports extra 

curricular activities for eligible 

families. 

• We use part of our PP funding to 

subsidise trips/clubs and residential 

visits.

• Opened a continuous second hand 

uniform shop with items at 50p per 

item or free

• Signposted families to children’s 

centres, immigration services, local 

charities eg Muslim Women’s 

Association; Nishkam SWOT team 

etc and specialist service access eg 

parenting classes, citizens advice 
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Queries or Feedback

• Please contact

education@hillingdon.gov.uk

mailto:education@hillingdon.gov.uk

