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For anyone making a Referral via the Stronger Families Portal to the London Borough of Hillingdon, 

some alterations have been made to improve the information capture at the point of referral. These 

are details below. 

 

1. Facility to select Multiple Services when making a referral 

The ability to select Multiple Services has been re-enabled, where appropriate this will open a sub 

section of the form in relation to that service to provide further information. 



 

2. Participation Team – Updated to Attendance Support team  

When selecting request for Service, a name update has been made  to reflect that Participation team 

is now known as Attendance Support team. The related sub section has also been updated to read 

“Attendance Support Team”. 

 

3. Additional Questions with Attendance Support Section relating to CME (Child Missing 

Education) 



A number of additional questions have been added within this section, a red star next to the 

question denotes those that are mandatory. 
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