
STRONGER FAMILIES

KEY WORKING



Who are we?

● Consent based

● Family setting

● Age 0 -18

● Parents focussed

● Early Help support

● Co-produced SF support plans

● Weekly face-to-face visits

● 6-weekly progress reviews

● Case recording on EHM



The message is: 

Right service – right time.



Range of support services

• Health Visitors – Age 0 to 5 years

• Children’s Centres under 5’s but 

offer a range of partner services

• School Nurses – Health & wellbeing

• Brilliant Parents – Courses for 

parents

• Participation Team – Attendance & 

exclusion

• HACS & CAAS – support for autistic & 

their parents/carers

• Homeless Prevention Team

• P3 – Housing, employment and 

finance advice

• HDAAS – Domestic abuse support

• Hillingdon Law Centre – legal advice

• Targeted programmes – Age 8 up to 

25 years with LDD offering various 

groups, workshops and activities

• ARCH – substance misuse



Localities and Contacts

Team 3 North – Ruislip & Northwood

Team Manager: Louise Hemming
Cavendish, Eastcote & East Ruislip, 

Harefield, Manor, Northwood, Northwood 

Hills, South Ruislip, West RuislipTeam 2 South West – Uxbridge & West Drayton

Team Manager: Lea Perez
Brunel, Hillingdon East, Ickenham, Uxbridge North, 

Uxbridge South, West Drayton, Yiewsley

Team 1 South East – Hayes & Harlington

Team Manager: TBC
Barnhill, Botwell, Charville, Heathrow Villages, 

Pinkwell, Townfield, Yeading



How to request SF Key Working support

● Early Help Module (EHM) portal
Children Young People and Families Online Service (hillingdon.gov.uk)

● Consent from parents

● Fully completed Early Help Assessment (EHA)

https://portal-ehm.hillingdon.gov.uk/web/portal/pages/home


Progress of EHA referral

Stronger 

Families 

Hub 

(SFH)

Threshold for SW assessment 

(Child & Family)

Signpost to other services – 

Children’s Centres, Targeted 

Programmes, Brilliant Parents, 

Participation Team 

Stronger Families Key Working 

– Locality team

Allocation of SF Key Worker



We’re great but …..

● Not cleaners, childminders, school transport

● We can't get you a house!

We’re here to …..

● Encourage

● Empower

● Equip



Finally

● CONSENT

● Any questions?



Stronger Families Hub

For information, advice and support, 24 hours a day, 7 days a week please contact:

Stronger Families Hub

London Borough of Hillingdon

2South, Civic Centre

High Street

Uxbridge UB8 1UW

 strongerfamilieshub@hillingdon.gov.uk

 www.hillingdon.gov.uk/stronger-families

 01895 556 006

Early Help Module portal – referral:

Children Young People and Families Online Service (hillingdon.gov.uk)

mailto:strongerfamilieshub@hillingdon.gov.uk
http://www.hillingdon.gov.uk/stronger-families
https://portal-ehm.hillingdon.gov.uk/web/portal/pages/home
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