
Responding to disclosures

NSPCC Talk PANTS week 



show you care, help them open up: Give your full 
attention to the child or young person and keep 
your body language open and encouraging. Be 
compassionate, be understanding and reassure 
them their feelings are important. Phrases such as 
‘you’ve shown such courage today’ help.

take your time, slow down: Respect pauses and 
don’t interrupt the child – let them go at their own 
pace. Recognise and respond to their body 
language. And remember that it may take several 
conversations for them to share what’s happened 
to them.

show you understand, reflect back: Make it clear 
you’re interested in what the child is telling you. 
Reflect back what they’ve said to check your 
understanding – and use their language to show it’s 
their experience.



If a child tells you they are 
experiencing abuse, it’s important 
to reassure them that they’ve 
done the right thing in telling you. 

Make sure they know that abuse is 
never their fault.

Never talk to the alleged 
perpetrator about the child’s 
disclosure. This could make things 
a lot worse for the child.



https://youtu.be/bvJ5uBlGYgE

https://youtu.be/bvJ5uBlGYgE


It’s important to maintain an unbiased approach when 

responding to disclosures and fol low your organisation’s

procedures to ensure each case is treated in a fair and 

transparent manner and that the chi ld gets the protection and 

support that they need.



Ma king no t es

I t ’ s  i mp or tant  to  ke e p a c curate  a n d  d e ta i led  n ote s  on  a n y  c on c ern s  you  

h a v e a b out  a  c h i l d .  You  w i l l  n e e d to  s h a re  th e s e  w i th  you r  n omi n a ted c h i l d  

p r o tect ion  l e a d.

I n c lude:

•th e  c h i l d ’ s  d e ta i l s  (n a me ,  a g e ,  a d d res s )

•wha t  the  c h i l d  s a i d  o r  d i d  tha t  g a v e you  c a use  f o r  c onc ern  ( i f  the  c h i l d  

ma d e  a  v e rba l  d i s c lo sure ,  w r i te  d own  th e i r  e x a ct  wor d s )

•a n y  i n f o r mat ion  th e  c h i l d  h a s  g i v en  you  a b ou t  th e  a l l eged a b use r .



What  in fo rmat ion  to  share

You need to  dec ide what spec i f ic  in form at ion  i s  

appropr iate  to  share  and who to  share  i t  w i th .

•Pr io r i t i se the  safety  and wel fa re of  the  ch i l d  and 

anyone e l se  who m ay be af fected by the  s i tuat ion .

•M ake su re you  share  the  in fo rm at ion  qu ick ly  and 

securely .  The  sooner  you  repor t  your  concerns  the  

bette r .  Th i s  m eans  the  deta i l s  w i l l  be  f resh  in  your  

m ind  and act ion  can be taken qu ick ly .

•I dent i fy  how m uch in form at ion  shou ld be shared.  

Th i s  w i l l  depend on the  reasons  fo r  shar ing i t .

•Use l anguage that i s  c l ear  and prec i se.  D i f fe rent  

agenc ies  m ay use  and unders tand te rm ino l ogy 

d i f fe rent l y .

•Make su re the in form at ion  you  are  shar ing i s  

accurate .  M ake i t  c l ear  what in fo rm at ion  i s  factua l  

and what i s  based on  op in ion  (your s  o r  other  

peopl e’ s ) .



When recording information, you should be as factual as 
possible. If you need to give your own or somebody else’s 
opinion, make sure it is clearly differentiated from fact. You 
should identify whose opinion is being given and record their 
exact words.
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