
     
                
              

                    
               

                  
  

     
                    

                  

       

              
                    

     
     
    
     
     
  
 

     
                      

                 
                    

           

               
          
        
               

 

     
              

                
     

                
                 

           

Ta0e care t4 av4/d a 5e3a1ty 
Y4u c4u1d be c.arged a 5e3a1ty /f y4u d43’t ta0e reas43ab1e care w/t. y4ur tax affa/rs#
 
T./s gu/de w/11 .e15 y4u u3dersta3d w.at y4u ca3 d4 t4 av4/d a 5e3a1ty#
 

We 034w 24st 5e451e ta0e care t4 dec1are a3d 5ay t.e r/g.t a24u3t 4f tax# We use 5e3a1t/es t4 st45 5e451e 
w.4 d43’t ta0e care fr42 ga/3/3g a3 u3fa/r adva3tage# After 1/ste3/3g t4 4ur cust42ers" acc4u3ta3ts a3d 
4t.ers we are re51ac/3g a w/de var/ety 4f 5e3a1t/es f4r /3accurate tax retur3s w/t. 43e syste2 acr4ss a124st 
a11 4ur taxes# 

When does it apply? 
We ca3 c.arge a 5e3a1ty /f y4ur retur3 4r 4t.er tax d4cu2e3t /s /3accurate a3d as a resu1t y4u d43’t 5ay 
e34ug. tax" 4r /f y4u d43’t te11 us a tax assess2e3t we .ave se3t t4 y4u /s t44 14w# 

T.e 3ew 5e3a1ty syste2 a551/es t4 d4cu2e3ts w/t.: 

retur3 5er/4ds fr42 1 A5r/1 2008 w.ere t.e retur3 5er/4ds fr42 1 A5r/1 2009 w.ere t.e 
d4cu2e3ts are due t4 be f/1ed fr42 1 A5r/1 2009 f4r: d4cu2e3ts are due t4 be f/1ed fr42 1 A5r/1 2010 f4r: 

• Ca5/ta1 Ga/3s Tax • E3v/r432e3ta1 Taxes 
• C43struct/43 H3dustry Sc.e2e • Exc/se Dut/es 
• C4r54rat/43 Tax • H3.er/ta3ce Tax 
• H3c42e Tax • H3sura3ce Pre2/u2 Tax 
• Nat/43a1 H3sura3ce c43tr/but/43s • Sta25 Dut/es 
• PAYE 
• VAT 

How does it work? 
Y4u w/11 .ave t4 5ay t.e add/t/43a1 tax a3d a3y /3terest t.at /s due# Hf we c.arge a 5e3a1ty /t w/11 be a 
5erce3tage 4f t.e add/t/43a1 tax# T.e 5e3a1ty rate 34w de5e3ds 43 t.e ty5e 4f /3accuracy# T.e 24re 
ser/4us t.e reas43 f4r t.e /3accuracy t.e ./g.er t.e 5e3a1ty ca3 be# We w/11 34t c.arge a 5e3a1ty /f y4u 
t440 ‘reas43ab1e care’ t4 get t./3gs r/g.t but st/11 2ade a 2/sta0e# 

Hf y4u se3d us a3 /3c4rrect d4cu2e3t we w/11 c.arge a 5e3a1ty /f t.e /3accuracy: 
• /s because y4u fa/1ed t4 ta0e reas43ab1e care – y4u were care1ess 
• /s de1/berate – y4u /3te3t/43a11y se3d us a3 /3c4rrect d4cu2e3t 
• /s de1/berate a3d c43cea1ed – y4u /3te3t/43a11y se3d us a3 /3c4rrect d4cu2e3t a3d try t4 c43cea1 

t.e /3accuracy 

What is reasonable care? 
‘Reas43ab1e care’ var/es acc4rd/3g t4 t.e 5ers43" t.e/r c/rcu2sta3ces a3d t.e/r ab/1/t/es# But we ex5ect 
every43e t4 2a0e a3d 0ee5 suff/c/e3t rec4rds f4r t.e2 t4 5r4v/de a c4251ete a3d accurate retur3" 
a3d t4 u5date t.e2 regu1ar1y# 

S42e 4f t.e ways y4u ca3 s.4w y4u t440 reas43ab1e care" a3d av4/d a 5e3a1ty /3c1ude: 
• 0ee5/3g accurate rec4rds t4 2a0e sure y4ur tax retur3s are c4rrect – see t.e rec4rd 0ee5/3g gu/da3ce at 
www.hmrc.gov.uk/about/new­standard­systems.htm 

• c.ec0/3g w.at t.e c4rrect 54s/t/43 /s w.e3 y4u d43’t u3dersta3d s42et./3g 

http://www.hmrc.gov.uk/about/new-standard-systems.htm


 

  

 

 

 

 

 

  

 

 

  

 

 

 

                  
             

                   
       

           
                 

                  
              

               

          
    
         
       

       
                    

          

                  
        

                 
                     
                   

    

           
                  

           

     
                

               
                 

        

           
       

                   
     

P1ease te11 us 5r425t1y ab4ut a3y err4r y4u d/sc4ver /3 a d4cu2e3t after y4u .ave se3t /t# Ot.erw/se 2/sta0es 
y4u’ve 2ade" des5/te ta0/3g reas43ab1e care" w/11 be treated as care1ess /3accurac/es a3d 5e3a1/sed# 

Re2e2ber" /f y4u use a3 age3t suc. as a3 acc4u3ta3t" /t /s st/11 y4ur res543s/b/1/ty t4 2a0e sure t.at t.e 
retur3 t.ey 5r4duce 43 y4ur be.a1f /s c4rrect# 

When will we reduce a penalty? 
We ca3 reduce a 5e3a1ty /f y4u te11 us ab4ut a3 /3accuracy" es5ec/a11y /f t./s /s u35r425ted#
 
A d/sc14sure /s u35r425ted /f w.e3 y4u te11 us ab4ut t.e /3accuracy y4u .ave 34 reas43 t4 be1/eve
 
we .ave d/sc4vered" 4r are ab4ut t4 d/sc4ver /t# Everyt./3g e1se /s a 5r425ted d/sc14sure#
 

T.e tab1e be14w s.4ws t.e ra3ge 4f 5e3a1ty 5erce3tages t.at ca3 be a551/ed t4 a3 /3accuracy# 

Reasonable 
care 

Careless 
Prompted 

Careless 
Unprompted 

Deliberate 
Prompted 

Deliberate 
Unprompted 

Deliberate 
& Concealed 
Prompted 

Deliberate 
& Concealed 
Unprompted 

Max 30! 

M/3 0! 

Max 30! 

M/3 15! 

M/3 20! 

Max 70! Max 70! 

M/3 35! 

Max 100! 

M/3 50! M/3 30! 

Max 100! 

N4 Pe3a1ty 

N4 Pe3a1ty 

We ca3 reduce a 5e3a1ty fr42 t.e 2ax/2u2 /f y4u: 
• te11 us ab4ut a3y /3accurac/es 
• .e15 us w4r0 4ut w.at extra tax /s due 
• g/ve us access t4 c.ec0 y4ur f/gures 

Can we suspend penalties? 
We 2ay sus5e3d a 5e3a1ty f4r a care1ess /3accuracy f4r u5 t4 tw4 years# We w/11 set c43d/t/43s f4r y4u 
t4 /25r4ve y4ur syste2s t4 st45 t.e sa2e 2/sta0es .a55e3/3g aga/3# 

Hf at t.e e3d 4f t.e sus5e3s/43 5er/4d y4u 2eet a11 t.e c43d/t/43s" we w/11 ca3ce1 t.e 5e3a1ty# 
We ca334t sus5e3d 5e3a1t/es c.arged because 4f de1/berate /3accurac/es# 

How will I know if I have a penalty? 
We w/11 d/scuss y4ur tax w/t. y4u t4 w4r0 4ut t.e c4rrect a24u3t# We w/11 ta10 t4 y4u ab4ut a3y 5e3a1ty 
t.at 2ay be due bef4re we se3d a 5e3a1ty 34t/ce s4 y4u ca3 u3dersta3d w.at .as .a55e3ed a3d w.y 
we are d4/3g t./s# 

How can I appeal against a penalty? 
Y4u ca3 c.44se t4 .ave t.e 5e3a1ty rev/ewed w/t./3 Reve3ue a3d Cust42s 4r ca3 a55ea1 aga/3st /t t4 
a3 /3de5e3de3t tr/bu3a1# See 4ur facts.eet HMRC 1 at www.hmrc.gov.uk/factsheets/hmrc1.pdf# 

What changes in 2010? 
We w/11 be ab1e t4 c.arge a 5e3a1ty 43 a t./rd 5arty fr42 1 A5r/1 2010#
 

We ca3 431y d4 t./s /f a t./rd 5arty de1/berate1y w/t..41ds /3f4r2at/43 4r de1/berate1y su551/es fa1se
 
/3f4r2at/43 t4 a tax5ayer w.4 .as t4 c4251ete a retur3# We .ave t4 de243strate t.at t.e t./rd 5arty
 
/3te3ded t4 cause t.e d4cu2e3t t4 be /3accurate#
 

Where can I get more help?
 
M4re /3f4r2at/43 43 t.ese 5e3a1t/es /s at www.hmrc.gov.uk/about/new­penalties.
 
Hf y4u 5refer t4 s5ea0 t4 us ab4ut y4ur tax" 51ease 5.43e t.e .e151/3e 3u2ber 43 t.e tax retur3
 
4r 1etter we .ave se3t y4u#
 

http://www.hmrc.gov.uk/about/new-penalties
http://www.hmrc.gov.uk/factsheets/hmrc1.pdf
http://www.hmrc.gov.uk/factsheets/hmrc1.pdf

