 Remember your role is to recognise and report concerns about abuse but not to investigate
Guidance for managing disclosures of Sexual Abuse

Leading Questions:


· Try to avoid closed questions as these can often be leading 
· Don’t ask why – if a young person has suffered abuse – there is unlikely to be a reason. ‘Why’ can imply guilt/responsibility on the young person. 
· What, when, who questions might be needed for clarity 
TED

Think about asking open questions with the help of the acronym Tell                      


                                          Can you tell me a little bit more?
Explain


                                     Can you explain to me what happened?
Describe


                                     Can you describe to me what happened?








Receive


Reassure


Respond


Refer


Record


Listen. 


Reassure the young person they have done the right thing by telling you. Acknowledge how hard it must have been to speak out. Tell them they are not to blame. Empathise but don’t tell them how they should be feeling. 


(Remember the more supported a young person feels when they open up to someone the more likely they are to do it again)





The main thing is to listen. However, you may need to ask for a little bit more informaiton to make sure you have understood what the young person is telling you. Keep this minimal - don't interrogate. Avoid leading questions. (see below) 


It’s important never to promise a young person you will keep something a secret. 





Any disclosures of sexual abuse or any form of peer on peer abuse must be reported to you safeguarding lead as soon as possible. 


The safeguarding lead will explore next steps.





As soon as you can record  as clearly as possible what happened. Use the language used by the young person wherever you can. – what exactly did they say?


 


Take a breath & stay calm. Try not to look shocked or disbelieving. Don’t be judgemental – take what the young person is saying seriously and believe them.  It might be unexpected and you might be worried how to respond – but be confident in yourself. Remember the young person has trusted in you by sharing this information. 





Explain what will happen next and that you will need to share this information with the safeguarding lead to make sure the young person is OK. 














Let them know you will update them on anything that is going to happen. 


Don’t delay. 


