
Our Services to Children 
and Young People
You & Co will work with you from the 
moment you experience a crime until when 
you and your worker feel that you no longer 
need our support.
We concentrate our work on helping you to:
• feel safer and be safer
•  reduce the risks of you becoming a victim 

again by helping you and adults around  
you to make your surroundings safer

• make safer choices 
•  help you move on from your experiences  

in a positive way.
There are lots of opportunities for you 
to help us make our services better and 
influence the government and other 
agencies in the criminal justice system.  
This means getting involved in some  
of our groups and activities.  
 As well as working with you, if you agree, 
we will also work with other people who 
work with you to make sure that we join  
up and give you the best support possible. 
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You & Co is Victim Support’s youth 
programme that helps young people cope 
with the impact and effects of crime.

The Children and
Young People’s
(CYP) Service

Information for Children and Young People

Support for young victims
of crime in London



What our support work
with you could include
.

Meeting you (and your parent)
in your community, school or home
to talk about what happened and
answer any concerns you have
after the crime.

.
Support over the phone

.
Agreeing a safety plan
.

This could include:
• a personal alarm;
• supporting you through the whole
criminal justice process; and
• working together with other professionals,
or referring you to others who can help.
.
How can you get the support?
.

Call us on 0808 168 9291 (free)
or you can ask your parent or
carer to call us if you prefer.

.
If you want to talk to us
completely anonymously,
you can call our Supportline
on 08 08 16 89 111 (free).

..
Email: supportline@victimsupport.org.uk

What is the CYP Service?
.

We work with any child or young person
(under 18) who has been affected by crime.
The crime does not have to have been
reported to the police, although they may
contact us, with your approval, if it has
been reported.
.

We are part of Victim Support (VS), the
national charity for victims and witnesses
of crime.
.

We are an independent charity and will
only work with you where we have your
consent. If you are aged 13 and above, you
may be able to consent to your own
support without us speaking to your parent
or carer, but, we will need to get their
consent if you are under 13.
.

We work with thousands of young
people each year and understand the
impact crime can have on children and
young people.

What does CYP support look like?
.

Our trained and friendly caseworkers will
work with you on a one-to-one basis,
providing support in a confidential space,
at a place and time that suits you best.


