
 

 

Hillingdon Council Contacts 
 

Service Email Phone number 

Admissions admissions@hillingdon.gov.uk 01895 558670 

Business Performance Team (Data) msherman@hillingdon.gov.uk  
Children Missing in Education childrenmissingeducation@hillingdon.gov.uk  
CLA support - Virtual School virtualschooladmin@hillingdon.gov.uk 01895 250842 
COVID   

• DfE helpline:  0800 046 8687 option 1 

• London Coronavirus Response Cell 
(LCRC) 

LCRC@phe.gov.uk 0300 303 0450 

• Hillingdon COVID-19 HUB:  0203 9495786 (Mon-Fri 

9am-4pm) 

Early Intervention and Prevention Key 

Work Service 
Earlyinterventionaccess@hillingdon.gov.uk 01895 250858 

Early Years Advisory Teacher Team earlyyears@hillingdon.gov.uk 01895 277358 

Education Psychology 
educationalpsychologyservice@hillingdon.g  
ov.uk 

01895 250027 

Education Improvement Team (EIP) education@hillingdon.gov.uk  
Elective Home Education (EHE) EHE@hillingdon.gov.uk 01895 558670 

Exclusions exclusionsupport@hillingdon.gov.uk  
Finance schoolfinancereturns@hillingdon.gov.uk 01895 277687 

Gypsy, Roma and Traveller grteducation@hillingdon.gov.uk  
Health and Safety general enquires healthandsafetyadvisory@hillingdon.gov.uk 01895 250866 

Insurance Team insuranceteam@hillingdon.gov.uk 01895 556131 

Learning & Development Support Team learninganddevelopment@hillingdon.gov.uk 01895 277692 
MASH lbhmash@hillingdon.gov.uk 01895 556633 

Participation Key Work Team (school 

attendance, exclusions, children missing 

education, child performance licensing and work 

permits, post 16 participation) 

 

participationteam@hillingdon.gov.uk 

 
01895 250858 

Post 16 NEET Tracking post16EET@hillingdon.gov.uk  

Public Health Hillingdon  01895 250095 (Out of 

Hours: 07984 579 448) 

Safeguarding 
Child Protection Adviser to Schools - Nicole 

Diamond 

Local Area Designated Officer (LADO) 
Hannah Ives 

 

ndiamond@hillingdon.gov.uk 
 

 
hives@hillingdon.gov.uk 

 

School Buildings Programme Co- 
ordinator 

capitalprogrammeteam@hillingdon.gov.uk 01895 556097 

Special Educational Needs Team 

SAS Keyworkers 

SAS Inclusion 

SAS Sensory team 

senadmin@hillingdon.gov.uk  

saskeywork@hillingdon.gov.uk  

sasinclusion@hillingdon.gov.uk 

sassensory@hillingdon.gov.uk 

 
 
 

01895 277088 

Special Educational Needs Information 

Advice and Support Service 

(SENDIASS) (for parents/ carers and young 

people - access to this service is via self-referral 
from parents/carers or young people) 

 

 
sendiass@hillingdon.gov.uk 

 
 

01895 277001 

Stronger Families strongerfamilieshub@hillingdon.gov.uk 01895 556006 

Wellbeing & Mental Health Support (in 

Education) 
educationalwellbeing@hillingdon.gov.uk 
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